NASUCA Mid Year Meeting

Charleston, South Carolina
June 24-26th
Double Tree Guest Suites
Historic Charleston
 

Sunday, June 24th
Doubletree Guest Suites- Harleston/Wraggborough 

3:00 -5:00 p.m.
Registration 

4:00-6:00 p.m.            Closed Business Meeting

Introduce Resolutions

Roll Call of States
7:00 p.m.                   
Dinner (on your own)

Monday, June 25th 

Doubletree Guest Suites- Harleston/Wraggborough 
8:00 a.m.
Registration

8:30-9:30 a.m.
Continental Breakfast

9:00-11:00 a.m.           Closed Business Meeting

                                            Officer Reports

                                            Committee Reports

                                            Discussion of Resolutions

                                            Roll Call of the States

11:00-12:00 p.m.       
Order 1000 & Beyond - Implications of Electric Transmission 




Expansion for Consumer Advocates



Everywhere we turn, consumer advocates are faced with more calls for 



new transmission, whether to meet new public policy environmental 



mandates, market efficiency needs, or simply to meet more traditional 



expectations for reliability needs driven by load growth.   This panel will 



provide an overview of how it’s determined whether new transmission is 



really needed, who gets to build it, state regulatory roles given that 




transmission is mostly regulated at the federal level, and which customers 



should end up paying for it. 





Moderator: David Springe, Consumer Counsel, Kansas Citizens’ Utility 



Ratepayer Board, Topeka, KS


Panelists:
Lisa Barton, Executive Vice President for Transmission, American Electric Power, Columbus, OH
Jennifer Curran, Executive Director, Transmission Infrastructure Strategies, MISO, Carmel, IN


Mario Hurtado, Executive Vice President, Development, Clean Line Energy Partners, Houston, TX
12:00-2:00 p.m.           Lunch- Heads of Office- Location TBA
2:00-3:00 p.m.             Issues and Ramifications Arising From the FCC's Connect America Fund Order Affecting High Cost Universal Service and Intercarrier Compensation
On November 18, 2011, the FCC released an order intended to tackle the vital and extremely complex issues of high cost Universal Service reform, broadband deployment and revisions to the federal Intercarrier Compensation structure.  The Order adopted profound changes to the federal universal service regime, announcing a transition by which support for voice telephone service networks would be eliminated and shifting over $4 billion of high cost rural telephone service support to broadband (over half to the nation's largest telephone companies), while reducing interstate access charges to near zero through a bill-and-keep mechanism..  Key elements of the plan were pushed into a series of further Notices of Proposed Rulemaking.  These included a cost model for determining subsidy support, an auction mechanism for use in situations where incumbent telephone companies refused to provide service at the supported subsidy level, a contribution mechanism to address the question of which services would be subject to surcharges to support the fund, and further refinement of the access charge scheme.  At the same time, multiple parties appealed the decision to the courts, while other parties filed numerous petitions for reconsideration. 




Our panel of experts will discuss the implications of the order for 




consumers, states, rural America and the telecom industry.




Moderator: David C. Bergmann, Counsel to NASUCA, Telecom Policy 



Consulting for Consumers, Columbus, OH




Panelists:
                                        Trent Harkrader, Chief, Telecommunications Access Division, Federal                 

Communications Commission, Washington, D.C.
                                    Susan Baldwin, Consultant, Newburyport, MA
                                    Bob Loube, Vice President, Rolka, Loube, Saltzer Associates, Harrisburg, 


PA



Keith Oliver, Senior Vice President, Corporate Operations

 


Home Telephone Company Inc., Moncks Corner, SC


3:00-4:00 p.m.

The Price & Practicalities of a Cleaner Generation Fleet - Real World 



Impacts of the EPA's new Coal Regulations 



Up to two thirds of the nation's coal generation fleet does not meet the 



various EPA regulations which are going into effect over the next three 



years.  How many plants will retire?  Who will coordinate the retrofit of 



surviving plants to preserve reliability?  How will ratepayers be impacted 



by the costs of the new retrofits, needed replacement capacity, and 




resulting changes in our nation's electric generation fuel mix?  This panel 



will look for answers from the EPA as the creator of the rules, a grid 



operator as to reliability issues and coordination, and other experts as to 



the scope of the retirements and the resulting rate impacts.




Moderator: David Stippler, Utility Consumer Counselor, Indiana Office 



of Utility Consumer Counselor, Indianapolis, IN 




Panelists:



Joseph Goffman, Senior Counsel to the Administrator for Air and 




Radiation, U.S. Environmental Protection Agency, Washington, DC



Jim Lazar, Senior Advisor, Regulatory Assistance Project, Olympia, 



WA
Bruce Biewald, CEO, Synapse Energy Economics, Inc., Cambridge, MA
Gary Helm, Sr. Market Strategist, PJM Interconnection, Norristown, PA


4:00-4:30 p.m.        
Break

       

4:30-5:30 p.m.            
Home Energy Usage Reports: Does Increased Feedback Lead to 



Significant Energy Reductions and Reduced Costs? 



Home energy usage reports are designed to engage residential 


customers by providing information and tips to help them reduce 


consumption and save money.  Currently, there are several 



companies partnering with utilities that combine behavioral 


science and data analysis in developing reports that allow 



customers to compare their energy usage with that of their 



“neighbors.”  How should these savings be evaluated, measured 


and verified?  Which strategies are most cost-effective for 



consumers?  Are there pitfalls to be avoided?  Recently, the White 


House unveiled its “Green Button” initiative, which is designed to 


enable customers to download their energy usage information.  In 


partnership with the Department of Energy, the White House also 


created an “Apps for Energy” competition which challenged 


software developers to build new applications for mobile phones, 


computers, tablets, and software programs, based on Green Button 


data.  How do these initiatives complement utility programs?  The 


panel will help members address these and related questions 


through a review and discussion of recent case studies, evaluation 


results to the extent available, and new developments in this 


rapidly evolving space. 






Moderator: Janee Briesemeister, Senior Legislative 





Representative, State Advocacy and Strategy, Financial Security and 



Consumer Affairs, AARP, Austin, TX






Panelists:
                        Michael Li, Senior Policy Advisor, Office of Energy Efficiency 


and Renewable Energy, U.S. Department of Energy, Washington, 


D.C.
                        
Annika Todd, Ph.D., Senior Scientific Engineering Associate, Lawrence 



Berkeley National Laboratory, Berkeley, CA
                        
Jeff Loiter, Managing Consultant, Optimal Energy, Inc., Bristol, VT
                        Ricky Gratz, Assistant People’s Counsel, Maryland Office of 


People’s Counsel, Baltimore, MD
7:00 p.m.                     NASUCA Dinner Event- Poogan's Porch- 72 Queen Street





      
Tuesday, June 26th
Doubletree Guest Suites-  Harleston/Wraggborough 
7:30 a.m.

Registration

7:30-8:30 a.m.

Continental Breakfast

8:00-10:00 a.m.          Closed Business Meeting

                                           Vote on Resolutions

                                            Finish Roll Call

10:00-11:00 a.m.        Concurrent Sessions (members only)                                    

                                    1. Telecom  - service quality deterioration and the related issue of 


        

the loss to Carrier of Last Resort Responsibility

                                    2. Electricity – state responses to coal plant retirements. 

11:00-12:00 p.m.       
Speaker: Scott Hempling - Consumer Challenges for 
Transmission Expansion

12:00-2:00 p.m.          Lunch (on your own)

2:00-3:00 p.m.

The Impacts of the FCC’s Lifeline Reform Order



The FCC’s February 2012 Lifeline Reform Order adopted three 




performance goals – to ensure the availability of voice service, to ensure 



the availability of broadband service, and to minimize the burden of 



contribution support on consumers and businesses.  The Lifeline Reform 



Order adopted a set of Lifeline eligibility criteria as a national floor, ended 


Link-Up support for non-Tribal areas, and set stricter requirements for 



certification of the initial and on-going eligibility of Lifeline recipients.  



The FCC clarified what constitutes a “household” and that Lifeline is 



available one per household.  The FCC’s Lifeline for Broadband pilot 



program will soon start up.  Plans for a National Lifeline Accountability 



Database are underway.  Come learn how the Lifeline Reform Order, 



coupled with other FCC initiatives, is changing how low income 




consumers receive voice service with Lifeline support and the potential for 


broadband with Lifeline support. 




Moderator: David C. Bergmann, Counsel to NASUCA, Telecom Policy 

Consulting for Consumers, Columbus, OH


Panelists:
                                   
Trent Harkrader, Chief, Telecommunications Access Division, Federal                 
Communications Commission, Washington, D.C.
                                    Olivia Wein, Staff Attorney, National Consumer Law Center, 




Washington, D.C.
                                   
Dawn Hipp, Director of Telecommunications, Transportation, 




Water/Wastewater, SC Office of Regulatory Staff, Columbia, SC

       

3:00-3:30 p.m.               Break



3:30-4:30 p.m.       
Privacy of Home Energy Usage Data:  Protecting Consumers and Giving Them the Tools with which to Protect Themselves


The emergence of smart grid technologies has highlighted 



concerns about the privacy protection of detailed home energy 


usage data.  Advocates are called upon with increasing urgency to 


help define and refine the relevant requirements and policies in a 


paradigm of constant change.  Regulations that govern protection 


of much of the personal information collected by utilities are often 


not directly applicable to the new types of data collected through 


the smart grid.  The access and disclosure requirements associated 


with sharing personal and detailed usage information with retail 


suppliers and other third-party users have yet to be defined.  


Federal, state and private entities have initiated activities in an 


attempt to define and address these concerns.  The panel will help 


members better understand and respond to the vast array of smart 


grid privacy issues.  It will also address the need to reach out to 


and educate consumers about these issues.  


Moderator: Dianne Dusman, Sr. Assistant Consumer Advocate, 


Pennsylvania Office of Consumer Advocate, Harrisburg, PA

Panelists:
                        Aryeh B. Fishman, Director, Regulatory Legal Affairs, Edison 
Electric Institute, Washington, D.C.
                       

Brent Struthers, SGIP-CSWG Privacy Subgroup, Neustar, Sr. Policy 



Advisor, Washington, D.C.
                    
  
Jim Williams, Consumer Protection Research Analyst, Ohio Office of 



Consumer Counsel, Columbus, OH
4:30-5:30 p.m.            
Natural Gas Utility Distribution Pipeline Infrastructure 




Replacement Programs



Gas leaks and explosions seem to be everywhere and there is a growing 



trend to propose pipe replacement programs to deal with the safety issues.  


The programs being proposed can sometimes come with steep price tags.  



The panel will address how to evaluate gas utility capital programs 



associated with replacement of “leak-prone” pipes.  The Panel will address 


the fundamental questions of “Is there a need?  “How much, how fast?, 



“Costs vs. benefits?” The panel will also address the increasing popular 



request for infrastructure surcharge mechanisms, that allow utilities to 



recover their costs periodically and outside of a general rate case, 




including when to allow them and how to design them.”




Moderator: Joseph Rogers, Assistant Attorney General, Massachusetts 



Attorney General’s Office, Boston, MA





Panelists:




Frank Radigan, Principal, Hudson River Energy Group, Albany, NY



Alexander Cochis, Consultant, LaCapra Associates Inc., Boston, MA
