2009 NASUCA Mid-Year Meeting
Hilton Boston Financial District
Boston, Massachusetts

June 28-30th

Agenda
Sunday, June 28th

Kellogg Ballroom-Lobby Level

3:00-6:00 p.m.

Registration

4:00-6:00 p.m.

Roll Call of the States

7:00 p.m.

Dinner (Location to be announced at Roll Call)

Monday, June 29th

Kellogg Ballroom-Lobby Level

8:00-5:00 p.m.

Registration

7:30-9:00 a.m.

Continental Breakfast

8:00-11:00 a.m.
Closed Business Meeting (members only)

Committee Reports


Officer Reports


Presentation/Discussion of Resolutions

11:00-12:15 p.m.
"Consumer Protection for Telecom Consumers in the 21st 



Century: A Race to the Bottom?"



For years, telecommunications has proven itself fraught with the 



danger of scams, frauds and other consumer abuses.  Witness 



slamming and cramming, early termination fees and contractual 



limitations on consumer remedies.  Historically, it is state laws and 


state remedies that have proven most effective in combating the 



abuses.  Now, with wireless and VOIP providers leading the way, 



and with wireline providers sure to seek to piggyback on any 



inroads, the industry is urging federal policymakers to preempt 



state consumer protection authority.  What should consumer 



advocates be saying and doing in response?  Are federal standards 



alone an adequate answer to the abuses consumers will face in the 



future?  Should we also be focusing on model state laws?


Moderator: Louis Manuta, Senior Attorney, Public Utility Law 

Project, Albany, NY



Panelists:

Paul Bland, Staff Attorney, Public Justice, Washington, 

DC

Amina Fazlullah, Legislative Counsel, U. S. PIRG, Washington, 
DC

Jed M. Nosal, Chief, Office of Ratepayer Advocacy, 

Massachusetts Office of Attorney General, Boston, MA
12:15-1:30 p.m.
Lunch (on your own)


1:30-2:30 p.m.

Smart Grid, Demand Response & Consumers: "Perspectives, 



Experiences, and Recommendations - Maximizing Value and 



Ensuring Consumer Protections"



States across the country are currently embarking on major 




initiatives that will fundamentally change the way we interact with 



electricity.  Massive advances in wireless, broadband, and RFID 



technologies have enabled the development of the “Smart Grid” 



and will provide for the dynamic management of power by both 



the utility and the residential consumer.  In order to attain the full 



potential of the Smart Grid, traditional ideas of program structure, 



rate design, and cost recovery need to undergo a cultural 




revolution. Will the benefits outweigh the costs? How will 




consumers be protected?  Is there an optimal program design? 



What are current experiences?  This panel will provide 




perspectives on how dynamic pricing may impact customers, 



address concerns and identify the benefits, provide a view of the 



consumer experience from pilot program results, and discuss 



criteria to help determine rate recovery and program 




appropriateness.

 


Moderator: Chris Thomas, Policy Director, Citizens Utility 



Board, Chicago, IL




Panelists:



Commissioner Richard Morgan, Public Service Commission, 



Washington, DC



Martin Cohen, Principal, Martin Roth Cohen and Associates, 



Chicago, IL



Aaron Breidenbaugh, Senior Manager of Regulatory Affairs and 



Public Policy, EnerNOC, Boston, MA

2:30-3:15 p.m.

“Telecom Deregulation:  All a Matter of Degree”



While the Powell/Martin policies did not unleash the same tsunami 


on the overall US economy as did the deregulation of financial 



institutions, their impact on telecom competition, investment, 



broadband development, and price levels have been no less 




momentous.  Dr. Lee Selwyn compares and connects the lack of 



regulatory oversight and blind faith in market forces and the 



collapse in the banking/housing sector with the lack of oversight 



and regulation in the telecommunications industry, and argues that 



immediate reversal of Bush-era telecom policy is no less 




important.





Speaker: Lee L. Selwyn, President, Economics and Technology, 



Inc., Boston, MA




3:15-3:30 p.m.

Break

3:30-5:00 p.m.

“Broadband:  Where it is, where it ain’t, and where it oughta 



be.”



The panelists will address the impact of the new laws and rules on 



state and federal broadband efforts, such as:  How will/should we 



Identify and then deploy broadband to areas where it is currently 



unavailable or inadequate?  How will/should we measure the 



success or failure of Congress’ recent initiatives?  What future 



actions should government take to build on the successes or learn 



from the failures of the current broadband initiatives?  Will future 



broadband investment or initiatives be needed?





Moderator: Patrick William Pearlman, Deputy Consumer 



Advocate, Consumer Advocate Division of the Public Service 



Commission of West Virginia, Charleston, WV 




Panelists:



Susan Baldwin, Consultant, Baldwin Consulting, Newburyport, 



MA



Sharon Gillett, Director, Massachusetts Broadband Institute, 



Westborough, MA

Debra Berlyn, President, Consumer Policy Solutions, Chevy 
Chase, MD 

Mary Campanola, Outreach Coordinator, USDA Rural 


Development, Rural Utilities Service, Telecommunications 


Program, Washington, DC (Tentative)

5:00-5:45 p.m.

“New Issues In A Decoupled/Carbon Constrained World”



The Panelists will discuss the most effective programs to reduce 



energy consumption, the criteria for determining energy efficiency 



program cost-effectiveness and the impact of Renewable Power 



mandates on residential customers.




Moderator: Joseph W. Rogers, Assistant Attorney General, Office 


of the Attorney General, Boston, MA



Panelists:



Barbara R. Alexander, Consumer Affairs Consultant, Winthrop, 



ME




Cynthia Mitchell, Energy Economics, Inc., Reno, NV



Timothy Neward, Utility Analyst, Office of the Attorney General, 


Boston, MA





6:00-8:30 p.m.

NASUCA Dinner Event-Odyssey Dinner Cruise-Boarding begins 



at 6:00pm. Departure is promptly at 6:30pm!



Jacket and Tie Recommended for Men, NO Sneakers or Jeans!



Boarding at: Rowes Wharf-2 block walk from the hotel



Dinner Event Sponsored by Our Friends at Synapse

Tuesday, June 30th

Kellogg Ballroom-Lobby Level

8:00-5:00 p.m.

Registration

7:30-9:00 a.m.

Continental Breakfast

8:00 -11:00 a.m.
Closed Business Meeting (members only)

Vote on Resolutions


Finish Roll Call of the States

11:00-12:00 noon
“Telcom Deregulation and Rate Increases: Where are we and 



where do we go from here?"



This panel will first update the results of the NASUCA rate survey 



presented in New Orleans, and then will move on to discussing 



strategies for dealing with this unfortunate reality, including 



regulatory and consumer education strategies. 







Moderator: David C. Bergmann, Assistant Ohio Consumers’ 



Counsel, Office of the Ohio Consumers’ Counsel, Columbus, OH







Panelists:



Trevor R. Roycroft, President, Roycroft Consulting, Brewster, 



MA



Patrick William Pearlman, Deputy Consumer Advocate, 




Consumer Advocate Division of the Public Service Commission of 


West Virginia, Charleston, WV



Julie Lucas Soderna, Director of Litigation, Citizens Utility 



Board, Chicago, IL

12:00-1:30 p.m.
Lunch (Heads of Office, Liberty Square Room, Boston Hilton 




Financial)

1:30-2:30 p.m.

“Transmission Planning and Construction: “When, Where, 



How Much and Who Pays”



In addition to constructing transmission to ensure system reliability 


and eliminate congestion, policy makers are considering 




transmission development for economic purposes and to achieve 



renewable and climate change goals.  Our panel of experts will 



explore current Congressional initiatives relative to the approval 



and siting of transmission projects; the roles of the states and 



RTO’s in the planning and siting of transmission; the integration of 


renewable generation into the power grid; cost allocation for 



transmission projects; and the pros and cons of large transmission 



projects from the wind-rich Midwest to the load centers including 



New England.  




Moderator: Jed M. Nosal, Chief, Office of Ratepayer 




Advocacy, Office of Massachusetts Attorney General Martha 



Coakley, Boston, MA




Panelists:



Paul J. Hibbard, Chairman, Department of Public 





Utilities, Boston, MA



Fred Plett, Utility Analyst, Office of the Attorney General 




Martha Coakley, Boston, MA



David W. Hadley, Vice President, State Regulatory Relations, 



Midwest ISO, Carmel, IN



John Norden, Manager, Renewable Resource Integration, ISO-



New England, Holyoke, MA
2:30-3:30 p.m.

“Price-Responsive Demand - A Long-Term Bargain for 


Consumers?”

Visions of the future include residential electric consumers 


responding to high peak prices by reducing their usage in real 

time.  Such price-responsive demand promises immediate benefits 

in operations and short-term capacity needs, but how might 


consumers benefit in the future?  This panel will look at the long-

term planning implications of price-responsive demand, including 

long-term decisions about capacity resources and reliability, and 

their impact on load forecasting and future consumer prices. 


Moderator: Stacia Harper, Senior Energy Policy Advisor, Office 
of the Ohio Consumers’ Counsel, Columbus, OH


Panelists:


Paul M. Sotkiewicz, Ph.D., Senior Economist in the Market 
Services Division, PJM Interconnection, Norristown, PA


Sanem Sergici, Associate, The Brattle Group, Cambridge, MA

Joseph Rosenthal, Principal Attorney, State of Connecticut Office 
of Consumer Counsel, New Britain, CT

3:30-3:45 p.m. 
Break




3:45-4:45 p.m.

“Utility Company Expenses Gone a Muck”



What can be done to address executive compensation and rate 



case expenses in order to protect ratepayers from funding 




excessive costs? 




Moderator: Mary J. Healey, Consumer Counsel, State of 




Connecticut Office of Consumer Counsel, New Britain, CT




Panelists:



Richard E. Sobolewski, Supervisor of Technical Analysis, State 



of Connecticut Office of Consumer Counsel, New Britain, CT



Alexander J. Cochis, Consultant, LaCapra Associates, Inc., 



Boston, MA



Janice Dale, Illinois Attorney General’s Office, Chicago, IL

4:45-5:30 p.m.

"Does ARRA Spell R-E-L-I-E-F for Utility Consumers?" 

The panel will focus on the expected benefits utility consumers                  will achieve from the recently enacted American Recovery and Reinvestment Act of 2009 and the role of the consumer advocate in ensuring consumers realize those benefits. 


Moderator: Brian O. Edmonds, Assistant People’s Counsel, Office of the People’s Counsel for the District of Columbia, Washington, DC

Panelists:
Commissioner Philip Giudice, Massachusetts Department of Energy Resources, Boston, MA

