2013 NASUCA Annual Meeting

Orlando, Florida
November 16th-20th
Hilton Orlando Bonnet Creek
Saturday, November 16th 

2:00-5:00 p.m.
 
CCIF 4th Annual Kickoff Forum - Distributed Generation: Consumer-
Focused Options for Policymakers & Regulators.
Pre-registration with CCIF is required.

Sunday, November 17th
Hilton Orlando Bonnet Creek 

10:00-11:30 p.m.
Registration-Citrus/Collier/Columbia Room

10:45-12:00 p.m.
“Combatting Cramming: What measures are in place and what more can be done? Joint Session with Consumer Affairs Subcommittee” 
Location-Bonnet Creek VIII & IX

This session will explore unauthorized charges on consumer phone bills, what companies are doing to prevent cramming, and whether existing state and federal laws are adequate. How big is the problem? Do companies have adequate processes in place to authenticate the legitimacy of their charges? Do consumers know how to protect themselves and what to do when cramming is detected? Panelists representing both consumer and industry interests will share their perspectives, and discuss what more must be done to empower states, consumers, and companies to address this problem.

Moderator: Donna Heaston, Minnesota Department of Commerce
Panelists: 
Michael Altschul, Senior VP & General Counsel, CTIA 
Mike Alarcon, AT&T 
Glenn Richards, Executive Director, Voice on the Net Coalition (VON) 
Craig Graziano, Chair, NASUCA Consumer Protection Committee
  

1:30-4:00 p.m.

Registration -Citrus/Collier/Columbia Room

2:00-5:00 p.m.           
DOE/Lawrence Berkeley Labs Sponsored Cyber Security Workshop



(grant recipients must attend)

“The Role of Consumer Advocates in Cyber Security”
Presenter: Miles Keogh, Director of Grants and Research, NARUC, Washington, D.C.

5:00-6:30 p.m.

NARUC President’s Reception- Floridian Ballroom



(NASUCA Members Only)

 

Monday, November 18th 

Hilton Orlando Bonnet Creek -Citrus/Collier/Columbia Room

8:00 a.m.
Registration

8:30-9:30 a.m.
Continental Breakfast

9:00-11:00 a.m.       
Closed Business Meeting

Election of Officers
Committee Reports/Presentation of Resolutions




Officer Reports

Adoption of Budget


 

Executive Director’s Report

Roll call of the States (time permitting) 

“SGCC Smart Grid Economic and Environmental Benefits”
The Smart Grid Consumer Collaborative will present high-level findings of a new study that explains how smart grid technology investments benefit consumers from an economic, environmental and reliability perspective. How can consumer advocates understand what investments actually benefit consumers financially? And how can environmental advocates know what investments benefit the environment?  How do smart grid technology investments improve reliability? This study, intended for the lay reader, will help both consumer and environmental advocates as well as regulators understand what consumer benefits occur from which smart grid technology investments.  

Speaker: Patty Durand, Executive Director, Smart Grid Consumer Collaborative, Roswell, GA

11:00-12:00 noon
Introduction & RTO Issues: Consumer Advocates of the PJM States (CAPS)


Consumer Advocates in the PJM region recently formed CAPS to provide uniform, clear information to members to facilitate policy formation and then provide a unified voice in the stakeholder process. This session will explain CAPS to other regions including funding, organization, and goals.  Also, two current PJM issues of concern will be discussed with the participation of PJM representatives.  (1) Lessons from pricing and reliability dysfunctions during 2013 hot weather events and (2) potentially costly changes to DR rules within the capacity market.

12:00-1:00 p.m.           
Lunch (on your own)
1:00-2:00 p.m. 
“Multi-Family Housing:  Overcoming the Barriers to Accessing Utility-Funded Energy Efficiency Programs.”
This panel will discuss the barriers that owners and tenants of multifamily housing face when they try to access utility-funded energy efficiency programs; the successes that have been achieved in overcoming those barriers in half a dozen states around the country; and how NASUCA members can help advance similar successes in even more states.

Moderator: Laurence Christopher Daniels, Director of Litigation, Office of the People’s Counsel, Washington, D.C.


Panelists:
Charles Harak, Managing Attorney, National Consumer Law Center, Boston, MA

Todd Nedwick, Assistant Director of Public Housing, National Housing Trust, Washington, DC 

Anne McKibbin, Policy Director, CNT Energy, Chicago, IL

2:15-3:15 p.m.            
Joint Session with NARUC-Floridian Ballroom
Speaker:  The Honorable Mignon Clyburn, Chair, FCC
3:15-3:45 p.m.
Break
3:45-4:45 p.m.
“State Legislative Developments”
Is there a trend toward increasing legislative and political activity in utility matters that have historically been addressed through the regulatory process?  When utilities get turned down by their state public service commissions, will their next stop be the legislature?  Are legislatures adequately equipped to prescribe the details of how utility practice should be handled through statute, or are utility issues uniquely suited to be addressed through the accumulated expertise and experience of state public service commissions and their consumer advocate counterparts?  Panelists will provide an overview of the trends, the reasons behind such legislative initiatives, and potential impacts on consumers.

Moderator: Robb Mork, Utility Consumer Counselor of Indiana, Indianapolis, IN

Panelists:
Kevin D. Gunn, Shareholder, Polsinelli, LLP, St. Louis, MO
Elin Swanson Katz, Consumer Counsel, State of Connecticut, Office of Consumer Counsel, New Britain, CT
Bruce Biewald, Chief Executive Officer, Synapse Energy Economics Inc., Cambridge, MA
4:45-5:45 p.m.
“What gets lost in the IP Transition?”
Pursuant to the Communications Act of 1934, it is the long standing policy of the United States to make available, so far as possible, to all the people of the United States rapid, efficient, nationwide, and worldwide wire and radio communication services with adequate facilities at reasonable charges for the purpose of promoting safety of life and property.  This overarching national policy objective has stood the test of time even as the technology used in networks to provide communication services has evolved and undergone profound changes.  This panel will address the challenges posed by the further evolution of networks to incorporate IP technology.  What issues must be addressed to ensure that public communications networks continue to achieve the fundamental goals set forth in the Act.

Moderator: Regina Costa, Telecom Research Director, The Utility Reform Network (TURN), San Francisco, CA

Speakers: 
Joe Gillan, Consultant, Gillan Associates, Daytona Beach, FL
Dr. Sherry Lichtenberg, NRRI Principal, Telecommunications Research and Policy, National Regulatory Research Institute, Silver Spring, MD
Susan Baldwin, Consultant to Consumer Advocates, Newburyport, MA
7:00 p.m.
NASUCA Dinner Event- House of Blues Orlando
1490 E. Buena Vista Dr. 

Lake Buena Vista, FL 32830
(sponsored by AARP)





      
Tuesday, November 19th
Hilton Orlando Bonnet Creek -Citrus/Collier/Columbia Room

8:30 a.m.

Registration

8:30-9:30 a.m.

Continental Breakfast

9:00-10:30 a.m.         
Closed Business Meeting 




Vote on Resolutions




Presentation on Website Update




Roll Call of the States


10:30-11:00 a.m.
“Wind Powered Energy Resources and State Utility Consumer Advocates: A Dialogue”
This session will provide the opportunity for NASUCA members to hear from 
and engage in a dialogue with representatives from AWEA (The American Wind Energy Association). AWEA is interested in presenting the key issues, from their perspective, surrounding the development of wind energy resources in the various regions of the USA. They are also interested in hearing from state Utility Consumer Advocates regarding their perspectives on and any concerns regarding deployment of wind energy. A mutually valuable dialogue should be a major component of this session.  

Presenter: Christy Omohundro, Regional Representative, East. AWEA, Washington, DC


11:00-12:00 noon
“Making Energy Efficiency and Renewable Energy Real For People”
The purpose of this panel is to encourage State Consumer Advocates to empower ratepayers with simple and practical energy efficiency and renewable energy measures that will help them save money and control their energy consumption.  Panelists will present tips and best practices for advocates to maximize community engagement and build partnerships to help accomplish State energy efficiency and renewable energy goals.  This session will provide a forum for a robust discussion on the importance of galvanizing behavioral change among residential and small commercial consumers so that they can reduce their energy consumption, participate in clean energy generation and control energy expenses.  


Moderator: Pamela Nelson, Energy Efficiency Outreach Specialist, Office of the People’s Counsel for the District of Columbia, Washington, D.C.
Panelists:
Nicole W. Sitaraman, Assistant People’s Counsel, Office of the People’s Counsel for the District of Columbia, Washington, D.C.
Dr. Theodore J. (Ted) Kury, Director of Energy Studies, Public Utility Research Center (PURC) at the University of Florida, Gainesville, FL
Patrick Sheehan, Director, Office of Energy, Florida Department of Agriculture & Consumer Services, Tallahassee, FL

12:00-2:00 p.m.

Heads of Office Lunch-location TBA


2:00-3:00 p.m.
“The FCC Review of Verizon’s Section 214 Application and its Implications for the IP Transition.”
Following Hurricane Sandy, Verizon followed its publicly stated business strategy and announced that it would not restore copper facilities damaged by the storm on New Jersey’s Barrier Islands and parts of Fire Island in New York.  Instead, Verizon planned to replace the copper-based landline service with Voice Link, which it described as a wireless substitute for basic service.  In addition, Verizon replaced, or attempted to replace copper-based landline service with Voice Link in for customers who requested repair of service in areas of New York that were not affected by Sandy.  Moreover, Verizon claimed that some copper facilities in Manhattan, some served by CLECs, were irreparably damaged in the Hurricane and proposed to replace these facilities with fiber.  Verizon filed for authority under Section 214(a) of the Communications Act to discontinue copper-based telephone service in areas of New York and New Jersey where facilities were destroyed or rendered inoperable by Sandy.  Now Verizon has stated it will deploy fiber in Fire Island, New York, so that these customers have a landline communications option in addition to Voice Link. No such change has been proposed for the New Jersey Barrier Islands.  Verizon’s proposals raise a host of issues that go far beyond those which arise in a typical Section 214 application.  This panel will explore the implications of Verizon’s attempts to discontinue copper service in light of the issues arising from the IP transition.


Moderator: Bill Levis, Consumer Counsel, Colorado Office of Consumer Counsel, Denver, CO

Panelists:

Lisa Youngers, Vice President and Assistant General Counsel, Federal Affairs, XO Communications, Herndon, VA
Thomas Maguire, Senior Vice President, Verizon Telecom
Susan Baldwin, Consultant to Consumer Advocates, Newburyport, MA

3:00-3:15 p.m.
Break

3:15-4:15 p.m.

“Financial Reform; Impact of the Dodd-Frank Act on Energy Companies”

The Dodd - Frank Act repealed prior regulatory exemptions for OTC derivatives, including energy derivatives, and imposed a regulatory framework upon the OTC derivatives market.  This session will provide an overview of Dodd-Frank Act, the regulatory and implementation challenges for energy utilities and the implications for utilities and end users going forward.


Moderator: Naunihal “Nick” Singh Gumer, Director of Regulatory Finance, DC Office of People’s Counsel, Washington, DC

Presenter: 
Lopa Parikh, Director, Federal Regulatory Affairs for Energy Supply, Edison Electric Institute, Washington, DC
Peter J. Scanlon, Partner, Duncan, Weinberg, Genzer & Pembroke, P.C., Washington, DC
4:15-5:15 p.m.          
“Gas Main Extensions: What Are the Best Policy Choices for Customers?”
Current and forecast natural gas prices have caused many states to look at energy consumers switching from oil, electric and propane to natural gas.  Switching to natural gas also may have broader public benefits, in the form of a cleaner environment, more reliable service, and economic development.  This panel will explore the policy choices that will ensure that this fuel switching is efficient and economical for both new and existing customers.

Moderator: Joseph W. Rogers, Assistant Attorney General, Office of the Attorney General, Boston, MA

Panelists:

David Dismukes, Professor, Associate Executive Director, and 


Director of Policy Analysis, Center for Energy Studies, 



Louisiana State University, Baton Rouge, LA

Ken Costello, Principal Researcher, Energy and Environment, at the National Regulatory Research Institute, Silver Spring, MD

David Weaver, VP of Regulatory Affairs, AGL Resources, Atlanta, GA
Wednesday, November 20th
9:00- 10:30 a.m.
Issues Roundtable - Citrus/Collier/Columbia Room
10:30 -12 noon
Joint Closing Session with NARUC- Bonnet Creek I-III
“Tomorrow Land: Determining the Next Generation of Utility Regulation” 
The talk of the electricity industry is the changing business model for utilities. New technologies and environmental policies are forcing utilities to rethink how they will produce electricity and be paid for it. These changes will likely have a profound impact on consumers and the general public-but will they impact regulators as well? In order to usher in the next generation of utility service, will public utility commissions need to change how they do their business as well? In this session, panelists will discuss potential regulatory reforms state commissions may consider. Attendees will learn about how the changing utility business model will likely bring about numerous changes for the regulatory compact. This is a must-attend session! 

Moderator: Hon. Julie Brown, Commissioner, Florida

Panelists:
Hon. Susan Ackerman, Commissioner, Oregon 
Hon. Nikki Hall, Commissioner, South Carolina 
Hon. Anne Hoskins, Commissioner, Maryland 
Hon. William Kenney, Commissioner, Missouri 
Paula Carmody, NASUCA President, Maryland Office of People’s Counsel

